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INTERNATIONAL

OLD MUTUAL INTERNATIONAL -  
NEW PERSONALISED REGIONAL SERVICE MODEL

Old Mutual International (OMI) has an exclusive regional 
service model that focuses on personalised service.

We have Service Support Teams with mailboxes and contact numbers in each region 
supporting each Regional Manager – Offshore Specialist (OSS) and advisers.

Each region has the following dedicated specialists – as detailed below:

GAUTENG – JOHANNESBURG

REGIONAL MANAGER – OFFSHORE 
SPECIALIST
David Sauermann
David.Sauermann@omwealth.co.za
+27 (0)82 882 4886

JHB SERVICE SUPPORT TEAM | ominternationaljhb@omwealth.co.za

SERVICE TEAM LEADER  
Moeketsi Ntsimane
+27 (0)21 504 0076 

SERVICE SUPPORT
Chevon Mathias
+27 (0)21 504 0094 

NEW BUSINESS  
& CLAIMS 
Donna Pickering
+27 (0)11 245 3606

NEW BUSINESS  
& CLAIMS 
Lebohang Maphutsi
+27 (0)11 245 3629

POLICY CHANGES, DEATH CLAIMS, SWITCHES
& CHANGE OF CUSTODIANS    
Lihle Mhlanga
+27 (0)11 217 1558

Through this enhanced service offering we aim to build and maintain personal 
relationships with advisers; improve service experience – seamless servicing without 
multiple touch points; deliver on the OMI service promise of ease of doing business 

through constant feedback, professional and friendly communication and efficiently 
dealing with requests.
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INTERNATIONAL

OLD MUTUAL INTERNATIONAL -  
NEW PERSONALISED REGIONAL SERVICE MODEL

Old Mutual International (OMI) has an exclusive regional 
service model that focuses on personalised service.

We have Service Support Teams with mailboxes and contact numbers in each region 
supporting each Regional Manager – Offshore Specialist (OSS) and advisers.

Each region has the following dedicated specialists – as detailed below:

GAUTENG (Johannesburg), NORTHERN CAPE and FREE STATE

REGIONAL MANAGER –  
OFFSHORE SPECIALIST
Chris Van Staden
Christiaan.vanStaden@omwealth.co.za
+27 (0)79 112 7007

JHB SERVICE SUPPORT TEAM | ominternationaljhb@omwealth.co.za

SERVICE TEAM LEADER  
Moeketsi Ntsimane
+27 (0)21 504 0076 

SERVICE SUPPORT
Chevon Mathias
+27 (0)21 504 0094 

NEW BUSINESS  
& CLAIMS 
Donna Pickering
+27 (0)11 245 3606 

NEW BUSINESS  
& CLAIMS 
Lebohang Maphutsi
+27 (0)11 245 3629 

POLICY CHANGES, DEATH CLAIMS, SWITCHES
& CHANGE OF CUSTODIANS  
Lihle Mhlanga
+27 (0)11 217 1558 

Through this enhanced service offering we aim to build and maintain personal 
relationships with advisers; improve service experience – seamless servicing without 
multiple touch points; deliver on the OMI service promise of ease of doing business 

through constant feedback, professional and friendly communication and efficiently 
dealing with requests.

REGIONAL MANAGER –  
OFFSHORE SPECIALIST
Kevin Kairuz
Kevin.Kairuz@omwealth.co.za
+27 (0)82 812 7838


